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If you feel unwell and cannot move, call 119. 

If a fire breaks out, call 119. 

If you are in a traffic accident, call 110 

It's free. You are able to make a call at any time. 

Call the numbers and say the following. 

 

 

（１） When you suddenly feel sick or injured 
 

Call "119". An Ambulance ( Kyūkyū Sha ) will come. 

When you call, say the following 

 

① " I'm not feeling well." ( I'm in bad shape or injured ) 

② Where you are now. 

③ Age and gender ( man or woman ) of the person who is sick or injured. 

④ Who did what? 

⑤ Your name and phone number. 

 

 

 

 

 

 

 

３ 
When you are sick, there is a fire  

and car accident 
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（２）When a fire breaks out 
  

Call “119”. A Fire Engine ( Shōbō Sha ) will come. 

 Say the following on the phone. 

  

① "There is a fire."  

② Where is the fire? 

③ What is on fire? 

④ Are there any injured people or people who failed to escape from the fire? 

⑤ Your name and phone number. 

 

（３） When a traffic accident occurs 
  

Call "110”. A Police Officer ( Keisatsu Kan / Kei Kan ) will come. 

Say the following on the phone. 

 

① "It's a traffic accident." 

② When did the accident happen? 

③ Where did the accident occur? 

④ Are there any injured people? 

⑤ Your name and phone number. 

 

 

 

 

 

 

 

 

 

 

 

◎The Difficult Words on pages 5 and 6 ◎ 

※Ambulance (Kyūkyū Sha): Vehicles to transport injured or sick people. 

※Fire Engine ( Shōbō Sha ): Cars with fire extinguisher 

※Police Officer ( Keisatsu Kan / Kei Kan ): People working at a police station 


